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Opening TimesOpening TimesOpening TimesOpening Times::::    
Mon to Fri               Mon to Fri               Mon to Fri               Mon to Fri               

8am to 1pm8am to 1pm8am to 1pm8am to 1pm 

3pm to 6.30pm3pm to 6.30pm3pm to 6.30pm3pm to 6.30pm 
 

Please allow                   

2 WORKING DAYS 

after ordering 

for repeat prescriptions.  

These can be ordered 

by: 

a) Patient Access      
via our website 

www.malpassurgery.co.uk  

(please ask for details) 

 

b) Ticking right-hand 
side of prescription 

(attached to white bag) 
and post in the letter-
box outside the front 

door or at the          
Well Pharmacy,        

Malpas 

or 

c) FAX: 01948 860142  

 
Prescriptions can be   
collected in person,    

sent by post                 
on receipt of an SAE,    
or sent directly to the 

Well Pharmacy            
in Malpas.    
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Our PPG is a valuable 
source of information and 

support for the Practice 

team. The new Chair, 
Cathy Reynolds, and Vice 

Chairs, Katherine Reeves 
and Anna Harrison, plan 

to take a proactive role in making sure 
that the Practice puts the patient and  

improving health at the heart of        

everything it does. As before, the aims 
and work of the group will depend on  

local needs. 

Cathy would like the PPG to be more  

representative of the people who use the 

Practice. In light of the significant in-
crease in people moving to new housing 

in the Practice area, the PPG would like 
to hold a Public Consultation with the 

wider patient population to discuss what 

services they would like to have      
available, as a way of getting things in 

place for the change that is coming.  
This event will take place prior to the 

school Easter Holidays on Saturday       
18th March in the Jubilee Hall.  

If you are interested in joining the PPG, 

please get in touch with either Cathy 
Reynolds or Lynn Suckley, Practice  

Manager, by contacting the Practice.  
The next PPG meeting will be held on 

Wednesday 18th January 2017 at 6pm.  

Please come along if you are interested 
in joining. 

Malpas Patient Comfort & Equipment Fund (PCF)Malpas Patient Comfort & Equipment Fund (PCF)Malpas Patient Comfort & Equipment Fund (PCF)Malpas Patient Comfort & Equipment Fund (PCF)    

The PCF was founded many years ago 

in response to families wishing to make 

a donation after a loved-one had been 

looked after by members of the      

Practice team.  

The funds are used for purchasing  

pieces of equipment to use with groups 

of patients e.g. electronic scales, home 

blood pressure monitors etc. and to 

provide night sitters as a support for 

families of patients who are in the last 

few weeks of life and wish to remain 

at home.   

Sister Emma Lea is the new PCF Chair 

and there are 5 members of the     

committee. Dr Davies continues to act 

as Medical Advisor to the Fund.  

If you are interested in joining the 

committee, or in donating or raising 

funds, please contact Sister Lea at the 

Practice or pick up a leaflet from the 

Waiting Room. 

☺ ☺ ☺ ☺ We would like to thank N & J Owen for all their help  ☺ ☺ ☺ ☺ 
☺ ☺ in distributing this newsletter since we started in September 2005!  ☺ ☺ 

Community Car Scheme  

This is a volunteer transport scheme that is availa-
ble within the Chester & Cheshire West area.  It 
provides a lifeline for those who have difficulty ac-

cessing public transport.      

Journeys cover health appointments (including to 
hospital) trips to the shops and visiting friends & 
relatives.  Cheshire Community Action (CCA)   

currently has 2 volunteer drivers in Malpas.  

Passengers pay an annual registration fee of £20 
plus £2.50 to cover up to a 5 mile radius and then 
50p per mile thereafter: this equates to half the 
cost of a private taxi. For medical appointments 
(including GP appointments) the driver can wait up 
to 40 minutes and this will be classed as a wait 

and return. The Drivers are paid 50p per mile 
when they have a passenger and a “light mile” 
fee when they are travelling home without a   
passenger. CCA try to provide drivers who live 
locally to  passengers. The drivers have an     
Enhanced DBS check and Safeguarding training. 

50% of the  drivers will take wheelchairs.  

If you are interested in becoming a volunteer  
driver, are interested in registering to become a 
passenger or know someone who would really 
benefit from this service, please contact: Lisa 
Gordon, Car Scheme Coordinator on 01606 
350042 or email her at 

lisa.gordon@cheshireaction.org.uk 



Friends & Family Survey  

eConsult has been available via our 
website since May 2016.  It allows 
patients who are currently registered 
at the Practice to consult with a GP 
electronically, and also offers alterna-
tives to calling or coming into the 
surgery for common, more minor 
problems.  

eConsult offers information on a 
wide range of problems and condi-
tions and gives you the option to    
access self-help information and get 
advice on alternative options availa-
ble to you e.g. pharmacy, symptom 
checkers.   

You can consult online with a GP by 
completing an online questionnaire  
related to your query. This information 
will then be passed on to one of our  
clinicians and a member of the Practice 
team will contact you with feedback 
by the end of the next working day.  
You can also use this service for help 
with test results, sick notes, referral 
letters and medical reports. 

Please note this service is only         
available to patients over 18 years old 
who are registered at the Practice and 
it will take up to 2 working days for a 
response. 
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Emergency &         

OOH Cover 

EMERGENCIES 
In the event of a serious 
problem, such as chest 

pain or collapse,  
call 999 immediately. 

OUT-OF-HOURS 
COVER 

Medical advice is  
always available for 

emergencies at night, 
weekends and  

all bank holidays.   

NHS 111 
For urgent  

& non-urgent advice    
call 111.  

You can also ring           
01948 860205               

where the recorded message 
will give you the number for 

the Out-of-Hours service. 

Brightlife�

If you have any comments or suggestions about this newsletter or indeed any other aspect of the service that  Laurel Bank Surgery provides, please feel free 

to contact the Managing Partner, Mrs Lynn Suckley MBA, on 01948 860205 or in writing to Laurel Bank Surgery, Malpas, Cheshire SY14 8PS. 

We are a Dementia Friendly surgery. Anybody can become a Dementia Friend. It’s just about understanding a bit more about dementia and the small things 

you can do to help people with the condition. Go to www.dementiafriends.org for more information. 

Brightlife, the pioneering project led 
by older people to address social     
isolation across the borough, has   
continued to develop its Malpas Social 
Prescribing Scheme in partnership 
with the Practice. A new Engagement 
Officer, Mary Roberts, will work with 
Brightlife’s Social Prescribing Coordi-
nator for Malpas, Louise 
Gough (pictured), to help 
local older people access a 
range of meaningful and 
enjoyable activities. 

Activities on offer this Spring include a 
regular community-run Coffee Morn-
ing, held every Wednesday from 11am 
to12pm at Jubilee Hall, and an 8 week  

Senior Circuits course run by      
Community Compass, held on 
Wednesdays at 10.15 to11.15am at 
the Malpas Young Person’s Centre.   

Anyone interested in attending can 
also come along to the Brightlife 
Drop-in session, held every Friday 
morning from 10am to 12.30pm at 
the Young Person’s Centre. The drop
-in sessions are open to everyone: 
they offer a chance to meet Brightlife 
staff and discuss ways of getting more 
involved in your local community.   

Brightlife can also be contacted on 
01606 884444, or by email 
at admin@brightlifecheshire.org.uk. 

eConsult  

The Friends & Family Test is used to gather feed-

back about patients’ recent experiences of our     

service and how likely they are to recommend their 

GP practice to friends and family. 

Survey slips are available at the surgery or can be 

completed on-line at the Practice website 

(malpassurgery.co.uk). Monthly results are        

displayed in the surgery and on the website, includ-

ing comments (which are anonymous). We are 

very appreciative of the positive comments        

received and discuss any issues raised through this 

process with our PPG members as a sound check.  

We recently received the following anonymous 

comment via the NHS Choices website and would 

like to take the opportunity to thank the sender: 

 “Laurel Bank Surgery have really nice reception 

staff who are always very friendly! They really 

care about their patients and always go above and 

beyond.  The surgery itself has some lovely      

doctors and nurses who are extremely empathetic 

and are very caring for their patients.  I feel so 

silly reviewing a doctors surgery as I would     

normally review a hotel or restaurant lol.  I just 

feel it’s really important to share the outstanding 

service I have received by this surgery.   

Thank you to the team and Laurel Bank Surgery 

for being so human and caring!” 


